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Kerman delivers quality design and construction outcomes in the 
Mining, Industrial and Infrastructure sectors. We are committed to 
achieving client satisfaction on our projects through the provision of 
high quality products and services. 

To fulfil this commitment, we shall: 

	� Identify and adhere to statutory and 
regulatory requirements, throughout our 
projects. 

	� Understand the needs and expectations of 
all interested parties and provide products 
and services that consistently meet or 
exceed their requirements. 

	� Action risks and opportunities identified 
that could impact our ability to deliver on 
our commitments.

	� Provide a framework for setting 
measurable quality objectives and 
empower our people with adequate 
resources and training to achieve the 
required outcomes.

	� Continually seek to improve the 
effectiveness of Kerman’s Integrated 
Management System in compliance to the 
ISO 9001 standard.

	� Ensure all our subcontractors, suppliers 
and consultants working with us comply 
with our Integrated Management System. 
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